PRODUCT OVERVIEW

SceneAccess is a web-based, endto-end claims
solution for carriers in the P&C industry.
From claims assignments to settlements,
SceneAccess automates the communication
of your data, resulting in shortened cycle
times. Our solution is designed to easily
integrate with your existing claims system.
Using proprietary technology, SceneAccess
improves both adjuster and customer

satisfaction levels.
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SceneAccess will fit your current claims processes, your existing
IT environment, and your budget.

SceneAccess

SCENEACCESS BENEFITS

INTEGRATION INTO EXISTING SYSTEMS

SceneAccess can be fully integrated into your claims management system so that
assignments can be dispatched directly to any combination of staff appraisers,
independent appraisers or DRP.

CONNECTIVITY TO EXTERNAL RESOURCES
SceneAccess allows you to send assignments, messages and attachments to external
resources, improving communications and accelerating claim settlement.

ONE SOLUTION FOR MULTI-LINES OF BUSINESS
SceneAccess can accommodate property, APD, and Bl lines-of-business, increasing
corporate savings.

AN EASY-TO-USE, PROVEN SYSTEM
There are over 2,500 carrier users (appraisers and adjusters) and over 7,000 external
users (repair facilities and independent appraisers) utilizing SceneAccess.

VERSATILITY IN A CHANGING ENVIRONMENT

SceneAccess enables future decisions and does not preclude shifting technological
options. Our solution was built on web services and .NET technology, allowing for
extraordinary flexibility.

ONE COLLECTION POINT FOR ALL INFORMATION

SceneAccess organizes relevant claim data into a single electronic folder. Complete
claim files are easily referenced whether stored in your document management system
or our website.
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ROUTING AND SCHEDULING
Complete more assignments with fewer staff resources. SceneAccess intelligently
optimizes your appointment schedules, cutting down “windshield” time by using the
latest in mapping technology.

ASSIGNMENT RULES

Control various aspects of your assignment dispatch using one selfadministered, user-friendly
interface to further decrease your cycle time.

* Appraiser Coverage Area Ranking

e Adjuster Cycle Time Monitor

e Appraiser Specialties
* Appraiser Assignment Cap

RULES-BASED EMS AUDITING

Automatic, electronic auditing of auto estimates at both carrier and appraiser level
cuts down on supplements and cycle time; as well as improving compliance.
SceneAccess accommodates data from all three major estimating platforms.

STORAGE AND RETRIEVAL

With the flexibility of SceneAccess, all of your claim data is securely stored in your
own environment or available for viewing on our website. Quickly access and share
claims data.

REPORTING TOOLS

View information such as severity and parts usage, cycle time, and volume reports
with user-friendly reporting tools. Easily create dynamic charts and graphs with the
click of a button.

VALUE ADDED RESOURCES

SceneAccess is able to incorporate various data provider information into your claim
file including police reports, total loss documentation, parts provider information,
and fraud detection data.




