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SceneExchange: The Online Repair Community

“SceneExchange has brought pride back to our business. Jobs
aren’t flowing to our shop because they were directed to us.
The vehicle owner chose us because of the quality of our work,
rated by other owners. Our customer satisfaction rating is
higher on SceneExchange jobs because the owner is better
educated on and more involved in the repair process.”

— Mark Tantillo, General Manager of Folger’s Autobody, Charlotte, NC

To find out how SceneExchange can improve your
customer satisfaction—and your bottom line,

email us at: info@sceneexchange.com

It’s FREE to register your shop, just go to:
www.SceneExchange.com

Mark Tantillo

Spend your time
on quality work,
not paperwork.

Had enough of chasing down business and keeping your DRPs
straight? Nobody opens up shop hoping to spend their days
knee-deep in bureaucracy and paperwork—not to mention
shrinking margins.

Let SceneExchange make your life easier.
Insurers want to control costs, you want to be profitable, consumers
want information—we make it easy to keep everyone happy.

SceneExchange is a web-based marketplace that allows for a customer-
focused experience during their next damage repair. Carriers submit
claims and one of our 1,000 independent appraisers nationwide is
immediately on the job. They file a damage appraisal in the system,
which alerts collision shops in the area that a new job is open. The
consumer can review shop proposals as well as read reviews and
ratings online before making their shop selection. SceneExchange is
FREE to register and use. There are no terms or commitments.

Responsive to today’s critical needs.

• Your shop is on an even playing field—steering is eliminated

• Control over your shop’s capacity is in your hands—place
cycle-time proposals only on jobs you want

• It’s an insurer-backed alternative to DRPs

• Job estimates are submitted by over 1,000 independent
appraisers nationwide

• Consumers are happier coming in the door—after all,
they chose you
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